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Certificate In
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Qualification Structure

The Certificate in Ceramics Manufacturing is available at Level 2 and candidates are required to

complete 3 Mandatory Units.

Document detail:

Certificate in Ceramics Manufacturing Level 2 VRQ

Who is the Qualification for:

This qualification will provide accreditation for operatives working in the ceramics manufacturing

industry. It is also the Technical Certificate for the Modern Apprenticeship in Ceramics.

The above qualifications may be suitable for you if you have one of the following job roles:

e Ceramic Decorator

e Ceramic/Pottery maker

o Kiln Controller

e Machine Printer

e Packaging Operative/Manager

e Plant Operator
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Certificate in Ceramics Manufacturing Level 2

500/4145/9

Last Registration Date 31° December 2010
Last Certification Date 31° December 2012
Total Number of Units Required: 3
Mandatory Units

1 Ceramic Manufacturing Processes

2 Customer Care in Ceramics Manufacturing

3 Quality Assurance in Ceramics Manufacturing

Unit Summary

1 Ceramic Manufacturing Processes

This unit will enable learners to understand the different stages of ceramics manufacturing, fault
prevention, production planning and the importance of health and safety in the ceramic manufacturing
industry.

2 Customer Care in Ceramics Manufacturing

The purpose of this unit is to enable learners to understand the importance of good customer service, how
employees can add value and efficient and effective customer service.

3 Quality Assurance in Ceramics Manufacturing

The purpose of this unit is to enable learners to understand the importance of quality, the principles of
total quality management and monitoring techniques.
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